
Navigate and Change Online Environments by Applying 
Competencies Beyond a Basic Level
How did you hear about the OLC Advanced Online Teaching Certificate Program?
As a member of the OLC, I read about the Advanced Certificate through program notices 
on the OLC website and reminders in the OLC conferences, Accelerate and Innovate. 
After reviewing the program summary and exploring the customer stories, I was excited 
about the possibility of joining the next cohort of the course, which promised 
opportunities for engagement in advanced practices in online learning.

Why did you choose the OLC Advanced Online Teaching 
Certificate Program? Much of my faculty training experience 
has come through experiential learning and ad hoc training 
experience in the corporate and educational arenas. I am 
always interested in implementing innovations that would 
benefit the faculty I support. The OLC Advanced Online 
Teaching Certificate Program supports leaders in the field of 
online learning through the application of Web 2.0 tools and 
innovations that support students of today’s technology. I felt 
that this program was a good fit for developing my skillset at 
an advanced level, while allowing information exchange with 
colleagues in online teaching and learning.

How did the program help you in your position/career?          
I have been able to demonstrate leadership while managing a 
change process that supports instructor development at my 
institution. The application of the OLC Pillars of Quality in Online 
Education to areas of teaching and learning has helped me to 
develop greater self-efficacy, especially in accessibility, which is 
still emerging in the Caribbean region served by the UWI. 

To whom and why you would recommend the program?
Having been the beneficiary of the knowledge and best practices, I would 
recommend the program to faculty who have completed basic training in 
online learning or have over two years of experience teaching online. If you 
want to be a great online facilitator you should go to the experts!

Take your online teaching skills to the next level. Visit ww
The OLC Advanced Online Teaching Certificate Program is design

distance learning courses and degree programs using the OLC Pillar
effectiveness, scale, faculty and student satisfaction, and access. Be 
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• I can now create a knowledge base within a
community of practice that allows
demonstration and implementation of best
practices.

• I have become an advocate for change and can
speak to innovations in online education.

• My colleagues look to me with greater
confidence for innovative ideas and active
learning strategies during course delivery.

• I am better positioned to encourage
multimedia use within the LMS to
address a diversity of learning style
preferences.
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"If you want to be a great online facilitator you should go to the experts!"


“OLC has a proven track record in training and development which is 

encapsulated in this certificate program." 
Florence Gilzene Cheese, Instructional Development Coordinator, 

The University of the West Indies (UWI)
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