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TOP PROGRAM BENEFITSEnhance Course Materials and 
Promote Student Engagement
How did you hear about the OLC Advanced Online Teaching Certificate 
Program? My Chair mentioned that the course was available. I had completed a 
basic online teaching course and was supplementing this knowledge with a 
variety of discrete continuing education courses tailored for online teaching, but 
they weren’t meeting my needs. The OLC Advanced Online Teaching Certificate 
Program offered a comprehensive yet cohesive approach to attaining the 
additional knowledge that I was seeking.

Why did you find the need for or interest in the OLC Advanced Online 
Teaching Certificate Program? My main reason for interest in the OLC program 
was the desire to increase active and collaborative learning in my courses. My 
students were growing weary of the mechanistic rubric-driven discussions 
recommended by most courses I had taken. I wanted to see more spontaneity in 
my students’ participation, and I recognized that this would require new 
approaches on my part. 

How did the program help you in your position/career?          
The most positive affirmation for my decision to enroll in the 
program was the student response to the changes I made in 
the course. Not only were students energized and animated,
but also my course evaluations were among the highest in
all categories. 

To whom and why you would recommend the program?
I recommend the OLC Advanced Online Teaching Certificate 
Program to any faculty teaching online or hybrid courses. 
Although a basic online teaching certificate is 
recommended, I believe a year of online teaching 
experience is adequate preparation for most faculty.

• The course facilitator incorporated active and
collaborative teaching techniques in the classes. It
was refreshing and instructive to see how this is done
by a master teacher.
• We learned new ways to enhance our courses,
including ways to promote student engagement
through active learning.
• The interaction with others taking the course was
especially instructive. We were a diverse group who
willingly shared our ideas, experiences, and resources.
• The emphasis on pedagogy, evidenced-based
education practices, and quality ensured that what I
was taking away from the course would be valuable.
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"This is the ideal program for the faculty member who wants to become a better online 
facilitator, who wants to help students learn more effectively, and who wants to bring 

innovation into the classroom."
 Jacqueline Rosenjack Burchum, DNSc, FNP-BC, CNE, 

University of Tennessee Health Science Center
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